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GCIS Background 
• FRA requires Class I Railroads to submit crossing inventory 

data to the FRA electronically, as set forth in 49 CFR Part 
234 Subpart F. 

• To support this requirement, the FRA developed a new 
Grade Crossing Inventory System (GCIS).  

• As a result, the FRA discontinued the use of GX 32, a PC-
based crossing data maintenance system software 
previously used by data providers.  

• The FRA now provides a new secure web-based application 
that allows Railroads, Transits, and States to submit their 
U.S. DOT Crossing Inventory data (Form FRA F 6180.71) as 
electronic files. 
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User Registration 
• To register, click the Register link 

located on the GCIS Sign In page. 
• Complete all required fields and 

click the Complete Registration 
button. 

• Primary User registration is 
approved by FRA Grade Crossing 
staff. 

• Secondary User registration is 
approved by the Primary User of 
each Railroad, Transit, or State. 
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Reset Password 
• To reset a password, click on 

the Forgot Password? link 
located on the GCIS Sign In 
page. 

• Enter username and press 
Next. 

• Complete Security Answer and 
click Change Password button. 

• If the Security Answer is 
correct, an email containing a 
temporary password will be 
sent to the email address on 
file. 
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Changing Temporary Password 

• Login with Username 
and temporary 
password. 

• System will display 
User Account 
Confirmation page. 

• Enter and confirm 
password and press 
Continue. 
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GCIS v2.0 is a Role-Based System 

• You are assigned one of two roles: Primary User or 
Secondary User.  

• Your system access – what you can/cannot do in GCIS – 
is determined by your role.  
– For example, users with the role of Primary User or 

Secondary User can (1) view or update an existing crossing, 
(2) submit new crossing information, and (3) submit 
crossing records using a file upload mechanism.   

– Only Primary Users can (1) approve Secondary User 
account requests (within their agency), (2) reset a 
Secondary User password, and (3) update a Secondary 
User’s profile information. 
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GCIS Home Page 

• Landing page upon 
system login 

• View pending crossing 
records 

• Update multiple forms 
filed records 

• Primary users  
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GCIS Navigation 

• 8 Navigation Tabs: 
– Home 
– View Crossings 
– Update Crossings 
– Add New Crossing 
– File Upload 

• Downloads 
– User Management 

• Delegations 
– Reports 
– Help 
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State Users 
 

• No Add New Crossing 
tab 

• Under Reports tab: 
– No Overdue 

Summary report 
– No Days Overdue 

report 
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GCIS Web Session Management 

• Closed after 30 minutes 
of inactivity. 

• When prompted, may 
Extend or End Session. 
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View an Existing Crossing Inventory 
Record (1 of 2) 

• View a published 
crossing record. 

• Click View Crossings 
tab, enter Crossing 
Number, and click 
View. 

• Click View Record 
link. 
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View an Existing Crossing Inventory 
Record (2 of 2) 

• User can save a PDF 
copy. 

• View Another 
Crossing Record. 

• Exit back to Home 
Page. 
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Update an Existing Crossing Inventory 
Record (1 of 2) 

• Click Update 
Crossings tab. 

• Enter Crossing 
Number and click 
Update. 
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Update an Existing Crossing Inventory 
Record (2 of 2) 

• Save at any point by clicking 
Save. 

• When ready to submit, click 
Submit button. System will 
validate submission. 
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Add a New Crossing Inventory Record 

• Submit data for new 
crossing not in the 
National Crossing 
Inventory. 

• Click Add New 
Crossing tab. 

• Enter Number and 
select Submission 
Type, then click Add 
button. 
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File Upload (1 of 3) 
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• Download FRA 
Approved Excel File 
Template 
– Separate templates 

for Railroad and 
State users 
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File Upload (2 of 3) 

• Built-in validation 
• Naming Convention: 

– Railroad: 
GXRR_RAILROAD_M
MDDYYYY.XLSX 

– State: 
GXST_STATEABBREVI
ATION_MMDDYYYY.
XLSX 
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File Upload (3 of 3) 

• Upload and Submit 
• Download and Review 

Error Report 
• Download Crossings 

Report 

18 



2/18/2016 
Moving America Forward 

File Download 

• Click Downloads Sub-
menu, under File 
Upload. 

• Submit Download 
Request. 

• Once files have been 
generated, download 
button will be 
enabled. 
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User Management (1 of 3) 

• Click user 
Management Tab. 

• User Profile available 
to all users. 

• Secondary User tabs 
only available for 
Primary Users. 
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User Management (2 of 3) 

• Click Edit Link in Action column to edit First name, 
Last Name, Phone Number and Status. 

• Select Reset Password to force password reset for 
this user. 

• Deactivate user by selecting Inactive in Status 
column. 
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User Management (3 of 3) 

• Activate Inactive 
Secondary Users from 
Inactive Secondary 
Users tab. 

• Deactivate Active 
Secondary Users from 
Active Secondary 
Users tab. 
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Reports (1 of 4) 

• Use tabs to navigate between Agency, 
Overdue Summary, and Days Overdue report. 
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Reports (2 of 4) - Agency Report 

• Agency Report – 
provides 
information for 
records that have 
been saved, 
published, or 
expired for your 
agency. 
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Reports (3 of 4) – Overdue Summary 
Report 

• Overdue Summary 
Report – shows the 
number of crossing 
inventory records 
that is currently 
overdue, the total 
number of crossings 
for your agency, and 
the percentage. 
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Reports (4 of 4) – Days Overdue Report 

• Days Overdue 
Report – shows the 
crossing numbers 
that have not been 
updated on time 
and the number of 
days overdue. 
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Help (1 of 5) 

• Help tab includes 
FAQs, Reference 
Documents, 
Release Notes and 
Contact 
information. 
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Help (2 of 5)- FAQs 

• FAQ divided into 
categories: 
– General 
– Part I 
– Part II 
– Part III 
– Part IV 
– Part V 
– Public API 
– Secure API 
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Help (3 of 5) – Reference Documents 
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• Click the appropriate link to begin downloading 
or opening the document to view or save to your 
computer. 
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Help (4 of 5) – Release Notes 

• Information pertaining to each versions that 
were published along with the dates and 
release notes will be displayed in this section. 
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Help (5 of 5) – Contact FRA 

• Contact Information includes phone, email and mailing 
address. 

• Please email RSISRXIUpdates@dot.gov if you require 
any assistance. 
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